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G59:84RM9= >B@@GA<>4J<< ($<A4D8B@ #9FF< < �:BAB@ �4KBCCB). 
�B7A<F<6AO9 ECBEB5ABEF< D9J<C<9AFB6.  B8G?PA4S EI9@4 G59:84RM9= 
>B@@GA<>4J<<. *9AFD4?PA4S F9@4 <AHBD@4J<BAAB= >4@C4A<<. %R:9FAO9 
?<A<< J9AFD4?PAB= F9@O. %R:9FA4S ?<A<S 6 G59:84RM9= >B@@GA<>4J<<. 
�AHBD@4J<BAAO9 CDB8G>FO. #B?<F<K9E><9 E?B74AO. &9IA<>< G59:84RM9= 
>B@@GA<>4J<<. &9IA<>< 6A<@4A<S. &9IA<>< 8B69D<S. &9IA<>< 
<AF9DCD9F4J<<. &9IA<>< CB8>D9C?9A<S. «-HH9>F C9D6<KABEF<» < «QHH9>F 
6FBD<KABEF<». #B?<F<K9E><= @9A98:@9AF >4> F9IAB?B7<< 8BEF<:9A<S 
QHH9>F<6AOI, A4<?GKL<I D9;G?PF4FB6 6 GCD46?9A<< CG5?<KAB-
CB?<F<K9E><@< 89?4@< < 6 D9L9A<< CB?<F<>B-6?4EFAOI CDB5?9@. $B?P <89= 
CG5?<KAB7B GCD46?9A<S, CG5?<KAB= CB?<F<>< < CG5?<KAB7B @9A98:@9AF4 6 
6B;A<>AB69A<< < EF4AB6?9A<< CB?<F<K9E>B7B @9A98:@9AF4. 
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#D9<@GM9EF69AAB CD<>?48AB= < F9IAB?B7<K9E><= I4D4>F9D CB?<F<K9E>B7B 
@9A98:@9AF4. 

&9@4 6. �BA>GD9AFA4S ED984 CB?<F<K9E>B7B @9A98:@9AF4. 
�BA>GD9AFA4S CB?<F<K9E>4S ED984. #D9864D<F9?PA4S BJ9A>4 >BA>GD9AFAB= 
ED98O. %5BD < 4A4?<; <AHBD@4J<< B EBC9DA<>4I. 

"EAB6AO9 ECBEB5O EA<:9A<S A974F<6AB7B 6B;89=EF6<S >BA>GD9AFAB= 
ED98O. �AHBD@4J<BAA4S ;4M<F4 CB?<F<K9E>B= >4@C4A<<. #B87BFB6>4 > 
;4M<F9 B5D4;4 CB?<F<>4. �BAFDCDBC474A8<EFE>4S EBEF46?SRM4S 
CB?<F<K9E>B= >4@C4A<<. �B@CDB@4F 6 CB?<F<K9E>B= 5BDP59. 'CD46?9A<9 
CB?<F<K9E>B= >4@C4A<9= 6 GE?B6<SI >D<;<E4. �B55<EFO, ?B55<EFE><9 
BD74A<;4J<< < EFDG>FGDO: CDBH9EE<BA4?PAO9 < A9CDBH9EE<BA4?PAO9, 
D45BF4RM<9 CB >BAFD4>FG < 8B5DB6B?PAB, BFD4E?96O9 < D97<BA4?PAO9, 
CB?<F<;<DB64AAO9 < A9CB?<F<;<DB64AAO9, EBJ<4?PAO9 < Q>BAB@<K9E><9. 
�B55<;@ ?974?PAO= < A9?974?PAO=, BF>DOFO= < F9A96B=, J<6<?<;B64AAO= < 
>BDDG@C<DB64AAO=. �B55<EFE><9 BD74A<;4J<< D45BFB84F9?9= < A49@AOI 
D45BFA<>B6, CDB<;6B8<F9?9= < CBFD95<F9?9=. "EB59AABEF< HBD@ < @9FB8B6 
?B55<DB64A<S 6 ;4>BAB84F9?PAOI < <ECB?A<F9?PAOI BD74A4I 6?4EF<. 
«%<?PAO9» < «@S7><9» @9FB8O.  

�B55<EFE>4S 89SF9?PABEFP �B55<EFO «CB 8B?:ABEF<» < ?B55<EFO-

CDBH9EE<BA4?O. &9IAB?B7<< ?B55<EFE>B= 89SF9?PABEF<. #D<K<AO < GE?B6<S 
>BDDGCJ<< < >D<@<A4?PAB7B ?B55<;@4, DB?P 6 QFB@ 5<;A9E-EFDG>FGD.  

&9@4 7. �AHBD@4J<BAAB9 B59EC9K9A<9 CB?<F<K9E>B7B GCD46?9A<S. 
#BASF<9 «<AHBD@4J<S» < 97B DB?P 6 EB6D9@9AAB@ GCD46?9A<<. #B?<F<K9E>4S 
<AHBD@4J<S >4> BD<9AF<DGRM99 ;A4A<9 B CB?<F<K9E>B= E<EF9@9, CDBJ9EE 
B59EC9K9A<S <AHBD@4J<BAAOI CBFD95ABEF9= B5M9EF64, 64:A9=L4S K4EFP 
<AF9??9>FG4?PAB= EB5EF69AABEF<. �?4EE<H<>4J<S <AHBD@4J<< CB D4;?<KAO@ 
BEAB64A<S@: EH9D4@ B5M9EF69AAB= :<;A<, <EFBKA<>4@ CBEFGC?9A<S 
(6A9LASS < 6AGFD9AASS), HBD@4@ ABE<F9?9=, 6<84@ BEAB6AOI HGA>J<= 
GCD46?9A<S (CDB7AB;A4S, D97G?SF<6A4S, >BAFDB?PAB-GK95A4S < 8D.). 

�B@@GA<>4J<< 6 CB?<F<K9E>B@ @9A98:@9AF9. "EAB6AO9 6<8O 
G59:84RM9= >B@@GA<>4J<<.  B8G?PA4S EI9@4 G59:84RM9= >B@@GA<>4J<<. 
�ECB?P;B64A<9 <AHBD@4J<BAAB7B D9EGDE4 8?S QHH9>F<6AB7B GCD46?9A<S. 
 4A<CG?SJ<S B5M9EF69AAO@ @A9A<9@. 

$B?P CDBC474A8O 6 HBD@<DB64A<< <@<8:4. "EAB6AO9 CD46<?4 
CDBC474A8O. $B?P @4EE-@98<4 6 EB;84A<< CB?<F<K9E>B7B <@<8:4. #D46<?4 
D45BFO E CD9EEB=. "D74A<;4J<S CD9EE->BAH9D9AJ<=, 6OEFGC?9A<9 CB D48<B, 
F9?96<89A<R. &9?96<89A<9 >4> BEAB6AB= <AEFDG@9AF4D<= HBD@<DB64A<S 
<@<8:4. !4C<E4A<9 D9K9=. 

&9@4 8.#DB9>F<DB64A<9 CB?<F<K9E>B= >4@C4A<<.#DB9>F >4> 
BEAB6AB= 8B>G@9AF, >BFBDO@ DG>B6B8EF6G9FES EG5N9>F GCD46?9A<S 
CB?<F<K9E>B= >4@C4A<9=. $4;89?O CDB9>F4. "EAB6AO9 FD95B64A<S > CDB9>FG. 
%FD4F97<S CB?<F<K9E>B= >4@C4A<<. $9EGDEO CB?<F<K9E>B= >4@C4A<<. 
&4>F<>4 CB?<F<K9E>B= >4@C4A<<. #?4A<DB64A<9 CB?<F<K9E>B= >4@C4A<<. 
#DB5?9@4 >4> >BAH?<>F @9:8G CB?<F<K9E><@< 4>FBD4@<. %FDG>FGD4 < 
CD<K<AO >BAH?<>F4. (4>FBD 59;BC4EABEF< < 6D9@9A< CD< CD<ASF<< D9L9A<= 



6 GE?B6<SI >BAH?<>F4. �AEF<FGJ<BA4?<;4J<S >BAH?<>F4 C9D98 CD<ASF<9@ 
D9L9A<S. #DB5?9@4 ECD4698?<6OI >D<F9D<96. (BD@O D45BFO E D4;?<KAO@< 
GK4EFA<>4@< >BAH?<>F4: 4>FBDO, CBED98A<><, CB8EFD9>4F9?<. !9=FD4?<;4J<S 
A974F<6AOI H4>FBDB6 >BAH?<>F4 A4>4AGA9 D9L9A<S. #D<9@O QHH9>F<6AB= 
>B@@GA<>4J<< CD< CD<ASF<< D9L9A<S 6 GE?B6<SI >BAH?<>F4 < >D<;<E4. 
#BASF<S A9BCD989?9AABEF<, D<E>4, >D<;<E4. %CBEB5O EA<:9A<S GDB6AS 
A9BCD989?9AABEF< < D<E>B6 CD< CD<ASF<< D9L9A<S. «Public Relations» 
6 CDBJ9EE9 CD<ASF<S D9L9A<S 6 >D<F<K9E>B= E<FG4J<<. PR-EBCDB6B:89A<9 
CDBJ9EE4 CD<ASF<S D9L9A<S. #D46<?4 D45BFO E :GDA4?<EF4@< CD< CD<ASF<< 
D9L9A<S 6 >D<;<EAB= E<FG4J<<. 

&9@4 9. �D<;<EAO= @9A98:@9AF – CBASF<9, H4>FBDO."J9A>4 
<@9RM<IES CB?<F<K9E><I D9EGDEB6. "J9A>4 D9EGDEB6 EBC9DA<>4. $4EK9F 
CB?<F<K9E><I CBE?98EF6<=. #B<E> EBR;A<>B6 6 >D<F<K9E>B= E<FG4J<<. 
#B?<F<K9E><= >D<;<E 6 467GEF9 1991 7. 6 %%%$. 

 

4.3. �9>J<< 

 

№ 
C/C 

!4;64A<9 F9@O "5N9@ K4EB6 

 

 "KA4S 
HBD@4 

"KAB-
;4BKA4S 
HBD@4 

8 E9@9EFD 
1 #D98@9F < ;484K< >GDE4 2 - 

2 
#B?<F<K9E>4S >4@C4A<S >4> 6<8 GCD46?9AK9E><I 
BFABL9A<= 2 

- 

3 'CD46?9A<9 @BF<64J<9= 6 CB?<F<K9E>B@ @9A98:@9AF9 2 - 

4 

#DBJ98GD4 CD<ASF<S CB?<F<K9E>B7B D9L9A<S – >4> 
K4EFP F9IAB?B7<< < BD74A<;4J<< CB?<F<K9E>B7B 
GCD46?9A<S 

2 

- 

5 
'59:84RM4S >B@@GA<>4J<S 6 CB?<F<K9E>B@ 
@9A98:@9AF9 2 

- 

6 �BA>GD9AFA4S ED984 CB?<F<K9E>B7B @9A98:@9AF4 2 - 

7 
�AHBD@4J<BAAB9 B59EC9K9A<9 CB?<F<K9E>B7B 
GCD46?9A<S 2 

- 

8 #DB9>F<DB64A<9 CB?<F<K9E>B= >4@C4A<< 2 - 

9 �D<;<EAO= @9A98:@9AF – CBASF<9, H4>FBDO 2 - 

�FB7B: 18 - 

 

4.4. #D4>F<K9E><9 (E9@<A4DE><9) ;4ASF<S 
 

№ 
C/C 

!4;64A<9 F9@O "5N9@ K4EB6 

 

 "KA4S 
HBD@4 

"KAB-
;4BKA4S 
HBD@4 
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8 E9@9EFD 
1 #D98@9F < ;484K< >GDE4 2 - 

2 
#B?<F<K9E>4S >4@C4A<S >4> 6<8 GCD46?9AK9E><I 
BFABL9A<= 2 

- 

3 'CD46?9A<9 @BF<64J<9= 6 CB?<F<K9E>B@ @9A98:@9AF9 2 - 

4 

#DBJ98GD4 CD<ASF<S CB?<F<K9E>B7B D9L9A<S – >4> 
K4EFP F9IAB?B7<< < BD74A<;4J<< CB?<F<K9E>B7B 
GCD46?9A<S 

2 

- 

5 
'59:84RM4S >B@@GA<>4J<S 6 CB?<F<K9E>B@ 
@9A98:@9AF9 2 

- 

6 �BA>GD9AFA4S ED984 CB?<F<K9E>B7B @9A98:@9AF4 2 - 

7 
�AHBD@4J<BAAB9 B59EC9K9A<9 CB?<F<K9E>B7B 
GCD46?9A<S 2 

- 

8 #DB9>F<DB64A<9 CB?<F<K9E>B= >4@C4A<< 2 - 

9 �D<;<EAO= @9A98:@9AF – CBASF<9, H4>FBDO 2 - 

�FB7B: 18 - 

 

4.5. �45BD4FBDAO9 D45BFOA9 CD98GE@BFD9AO GK95AO@ C?4AB@. 

 

4.6. %4@BEFBSF9?PA4S D45BF4 EFG89AFB6 
*9?PR E4@BEFBSF9?PAB= (6A94G8<FBDAB=) D45BFO EFG89AFB6 S6?S9FES 

B5GK9A<9 A46O>4@ D45BFO E GK95AB= < A4GKAB-F9BD9F<K9E>B= ?<F9D4FGDB=, 
>BFBDO9 A9B5IB8<@O 8?S <;GK9A<S >GDE4 «#B?<F<K9E><= @9A98:@9AF», 4 
F4>:9 D4;6<F<S G A<I GEFB=K<6OI ECBEB5ABEF9= > E4@BEFBSF9?PAB@G (59; 
CB@BM< CD9CB8464F9?S) <;GK9A<R < <;?B:9A<R CB?GK9AAB= <AHBD@4J<<. 

"EAB6AO@< 99 HBD@4@< S6?SRFES: 
− CB87BFB6>4 > CD4>F<K9E><@ ;4ASF<S@ (<;GK9A<9 ?9>J<BAAB7B 

@4F9D<4?4, ABD@4F<6AB=, BEAB6AB=, 8BCB?A<F9?PAB= ?<F9D4FGDO); 
− D45BF4 A48 6BCDBE4@<, 6OABE<@O@< A4 E4@BEFBSF9?PAB9 <;GK9A<9; 
− 6OCB?A9A<9 6B 6A9GK95AB9 6D9@S ;484A<= D4;?<KAB7B GDB6AS 

E?B:ABEF< A4 54;9 D45BFO E BEAB6AB= < 8BCB?A<F9?PAB= ?<F9D4FGDB=; 
− CB87BFB6>4 > Q>;4@9AG; 
− GK4EF<9 6 A4GKAOI EFG89AK9E><I >BAH9D9AJ<SI. 
 

�B;@B:AO9 HBD@O E4@BEFBSF9?PAB= D45BFO G>4;4AO 6 F45?<J9. 
 

№ 
C/C 

!4;64A<9 F9@O �<8 %$% "5N9@ K4EB6 

   

"KA4S 
HBD@4 

"KAB-
;4BKA4S 
HBD@4 

8 E9@9EFD 

1 

#D98@9F < ;484K< >GDE4 �;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9, 
A4C<E4A<9 7?BEE4D<S CB >GDEG 

5 - 



2 

#B?<F<K9E>4S >4@C4A<S 
>4> 6<8 GCD46?9AK9E><I 
BFABL9A<= 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9 

5 - 

3 

'CD46?9A<9 @BF<64J<9= 
6 CB?<F<K9E>B@ 
@9A98:@9AF9 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9 

5 - 

4 

#DBJ98GD4 CD<ASF<S 
CB?<F<K9E>B7B D9L9A<S 
– >4> K4EFP F9IAB?B7<< 
< BD74A<;4J<< 
CB?<F<K9E>B7B 
GCD46?9A<S 

!4C<E4A<9 BCBDAB7B >BAEC9>F4 CB 
C?4AG CD4>F<K9E>B7B ;4ASF<S; 
CB87BFB6>4 8B>?484  

5 - 

5 

'59:84RM4S 
>B@@GA<>4J<S 6 
CB?<F<K9E>B@ 
@9A98:@9AF9 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9 

5 - 

6 

�BA>GD9AFA4S ED984 
CB?<F<K9E>B7B 
@9A98:@9AF4 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9 

5 - 

7 

�AHBD@4J<BAAB9 
B59EC9K9A<9 
CB?<F<K9E>B7B 
GCD46?9A<S 

!4C<E4A<9 BCBDAB7B >BAEC9>F4 CB 
C?4AG CD4>F<K9E>B7B ;4ASF<S; 
CB87BFB6>4 8B>?484 

5 - 

8 

#DB9>F<DB64A<9 
CB?<F<K9E>B= >4@C4A<< 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, CB87BFB6>4 > 
CD4>F<K9E>B@G ;4ASF<R 

5 - 

9 

�D<;<EAO= @9A98:@9AF 
– CBASF<9, H4>FBDO 

�;GK9A<9 F9BD9F<K9E>B7B 
@4F9D<4?4, <;?B:9AAB7B 6 
>BAEC9>F9 ?9>J<<, BEAB6AB= < 
8BCB?A<F9?PAB= ?<F9D4FGD9 

5 - 

�FB7B:  45 - 

 

4.7. �GDEB6O9 D45BFOA9 CD98GE@BFD9AO GK95AO@ C?4AB@. 

 

 

5. "5D4;B64F9?PAO9 F9IAB?B7<< 

(BD@4@< GK95AOI ;4ASF<= CB 8<EJ<C?<A9 «#B?<F<K9E><= 
@9A98:@9AF» E <ECB?P;B64A<9@ FD48<J<BAAOI F9IAB?B7<= S6?SRFES: 

�AHBD@4J<BAA4S ?9>J<S – CBE?98B64F9?PAB9 <;?B:9A<9 @4F9D<4?4 6 
8<EJ<C?<A4DAB= ?B7<>9, BEGM9EF6?S9@B9 CD9<@GM9EF69AAB 69D54?PAO@< 
ED98EF64@< (@BAB?B7 CD9CB8464F9?S). 

#D4>F<K9E>B9 ;4ASF<9 – ;4ASF<9, CBE6SM9AAB9 BE6B9A<R >BA>D9FAOI 
G@9A<= < A46O>B6 CB CD98?B:9AAB@G 4?7BD<F@G. 

#D<@9DO HBD@ GK95AOI ;4ASF<= E <ECB?P;B64A<9@ F9IAB?B7<= 
CDB5?9@AB7B B5GK9A<S CB 8<EJ<C?<A9 «#B?<F<K9E><= @9A98:@9AF»: 

#DB5?9@A4S ?9>J<S – <;?B:9A<9 @4F9D<4?4, CD98CB?474RM99 



CBEF4AB6>G CDB5?9@AOI < 8<E>GEE<BAAOI 6BCDBEB6, BE69M9A<9 D4;?<KAOI 
A4GKAOI CB8IB8B6, 46FBDE><9 >B@@9AF4D<<, E6S;4AAO9 E D4;?<KAO@< 
@B89?S@< <AF9DCD9F4J<< <;GK49@B7B @4F9D<4?4.   

#D4>F<K9E>B9 ;4ASF<9 6 HBD@9 CD4>F<>G@4 – BD74A<;4J<S GK95AB= 
D45BFO, A4CD46?9AA4S A4 D9L9A<9 >B@C?9>EAB= GK95AB-CB;A464F9?PAB= 
;484K<, FD95GRM9= BF EFG89AF4 CD<@9A9A<S >4> A4GKAB-F9BD9F<K9E><I 
;A4A<=, F4> < CD4>F<K9E><I A46O>B6. 

#D4>F<K9E>B9 ;4ASF<9 A4 BEAB69 >9=E-@9FB84 («@9FB8 >9=EB6», «>9=E-
EF48<») – B5GK9A<9 6 >BAF9>EF9 @B89?<DG9@B= E<FG4J<<, 6BECDB<;6B8SM9= 
D94?PAO9 GE?B6<S A4GKAB=, CDB<;6B8EF69AAB=, B5M9EF69AAB= 89SF9?PABEF<. 
"5GK4RM<9ES 8B?:AO CDB4A4?<;<DB64FP E<FG4J<R, D4;B5D4FPES 6 EGF< 
CDB5?9@, CD98?B:<FP 6B;@B:AO9 D9L9A<S < 6O5D4FP ?GKL99 <; A<I. �9=EO 
54;<DGRFES A4 D94?PAB@ H4>F<K9E>B@ @4F9D<4?9 <?< :9 CD<5?<:9AO > 
D94?PAB= E<FG4J<<. 

#D<@9DO HBD@ GK95AOI ;4ASF<= E <ECB?P;B64A<9@ <7DB6OI 
F9IAB?B7<= CB 8<EJ<C?<A9 «#B?<F<K9E><= @9A98:@9AF»: 

�9?B64S <7D4 – @B89?<DB64A<9 D4;?<KAOI E<FG4J<=, E6S;4AAOI E 
6OD45BF>B= < CD<ASF<9@ EB6@9EFAOI D9L9A<=, B5EG:89A<9@ 6BCDBEB6 6 
D9:<@9 «@B;7B6B7B LFGD@4», D9>BAEFDG>J<9= HGA>J<BA4?PAB7B 
6;4<@B89=EF6<S 6 >B??9>F<69 < F.C. 

$B?964S <7D4 – <@<F4J<S <?< D9>BAEFDG>J<S @B89?9= DB?96B7B 
CB6989A<S 6 CD98?B:9AAOI EJ9A4DAOI GE?B6<SI. 

&9IAB?B7<< CDB9>FAB7B B5GK9A<S – BD74A<;4J<S B5D4;B64F9?PAB7B 
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